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The Board of Directory
Televomunicaciones de Paerto Rico, Ing.

We have examined masagement’s asserton, feeluded in te accomypanyicg Repord of
Management on Uompliance with Applicalde Reguivements of 47 CFR. Sections 641310 and
H4.1320 of the Federal Communmications Commission’y Rules ond  Hegwlations, s
Telecormmicaciones de Poerte Rics, e (“TELPRI” o “the Conspaes™) ootapiied with 47
CRE. Seationg 64.1310(aX 1Y, 6413y, and 64133008 of the Federal Conpnunications
Comemission’s (CFOCS Rales and Regalatons and related requirements contalzed in OO
Thsokel No. 96-123 a5 of June 20, 2005, Mansgement i responsible for the Company’s
compphance  with those requirements.  Owr responsibility §5 0 express s opinion on
fanagenent' s azsertion aboul the Company's compliance bayed on our examination.

e ewamingtion was conducted in sccordance with adestation standardy estebdiched by the
Arnerican Institute of Certified Public Accountants and, scoordingly, {ncloded exanmining, on a
tegt basis, avidence abowt the Company’s compliance with those reguirements amd performing
sk other procedures as we considered neocssary in the circummiances. We beliove et our
gxamination provides » reagonable basis for our opiion. Our exanination dosy not provide
fegal determination on the Company’s complinnes with specifisd requirements.

ba our opindon, manageraent’s assertion that the Company complied with the afbrementioped
regarernenty as of Jone 30, 2005 is falrly stated, i all materiad sespeots.

This report ix miended solely for the information sed we of the Company, the FOC, and
appiicable Pacilities-Hased Long Digtence Carriers and Payphone Service Providers, and is not
intended o be and shoudd not be wsed by anyone other than these specified partiey.
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Report of Management on Compliance with Applicable Reguirements
of 47 C.F.R. Sections 64,1310 and 64,1320 of the Federal Communications
Commission’s Ruales and Regulations

Management of Telecomunicaciones de Puerto Rico (“TELPRE or the “Company™) is
responsible for establishing and maintaining the internal controls over its pay telephone
call tracking watmz‘a necessary for compliance with 47 CF.R. Sections 64,1310} 1},
64132000 and 64 1320(d) of the Federal Commumueations Compmission’s (PCCT) Rales
and R_e;{;;;z.ria.t.smm and mlmuﬁ. requirements confained in OO Docket No. 96-128, regarding
The  Pay  Telephone  Reclussification  and  Compensation  Frovisions {.{f the
Felecommupications Act of 1986,

Maragement has evaluated the Company’s compliance with %’h{;* applicable t"&qt'girenwnm
of 47 CF R, Section 64, 1310(a% 1), using the criteria in 47 CF.R. Section 64.1320(¢) of
the FOCs Rules and Regulations as the framework for the cvaluation. B{jbﬁ‘,{i on this
evaluation, we assert that as of June 30, 2003, the Cowmpany complies with the applicable
requirerments of 47 CF R, Section 64131001y in all muaterial rospects ag descnbed
Below,  TELPRI has disclosed all marerial changes since September 1, 2004 to the
guditors concerning the (:-al} iri Lr:kmw systern that must be disclosed 1o accordance with
Rection 5413200 of the FOO Rules and \-:,,sﬂuivimm& The material changes do not

affect TELPRD s compliance Wiifl Section 04, 13100ax 1)

TELPRI provides the following information regarding its compliance.  TELPRI 19 the
parent company of two wholly owned carrier subsidiaries, PRT Larga Ihstancia, Inc.
PRYLD™ and Puerto Rico Telephone Company, Ing, (CPRTC PRY LAY
compensation environment consists of interLATA oll serviees, PR H s compensation
enviromwnent conststs of local exchange and intral, ATA toll services.  The assertions
associated with cach envirenment are deseribod separvately below,

LPRT LD

PRT LD acts as the Completing Carrier "in the following call scenarfos:
o Postpard calling card interL ATA calls

y

2. Prepaid calling card interLATA calls
Omerator Services mierLATA calls

e

PR LD uses Billing Coneepts, e, (BCD to perfor payphone  compensation
settlement, Certain assertions tncluded in this report depend w whole or ur part apon BOE
performancs. In s;uppmi' of these assertions, PRT LI relies upon a contractual agreement
between TELPRI and BCT (BCL Contract), which requires BCT comphiance with CC
Drocket Mo, B6-128. In additon, BCY has provided TELPRI an mdependent third-pagty
audit report to verty that effective controls and procedures relating to these assertions
have been established and will be maintained by BCL PRT LI has not conducted an
independent evaluation and makes these assortions hased solely on the BCT Contract and
third-party audit report of BCT s operations,

leased o October 3, 2000,
: {htlv f f v f v } & f{,p}’s i Ko friﬁ.& f fe‘.{. o fmez’ (_.{;?F?j) CHS R f}} enclsdons of the Telecommunications
of FUS6, paragraph 64 1300 (o), a Completing Carvier s a long distancs carvier or switch-bused long
dissaree reselor that ¢ wompletes a coinless aooess code or subseriber wll-lree payphone call or a loval
enchanpe carrier thal completes 4 logal, coinlesy acvess code oy subsoriber Woll-Free pavohone call.
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Report of Management on Compliznce with Applicable Reguirements
of 47 CF.R, Sections 64,1318 and 64.1320 of the Federal Communications
Conumission’s Kules and Regulations

assertions for ‘Ri LIy are made starting with the initial poinl in call roeord

processing at which PRT LI has irm%ﬁlhw oy the cudl &z'm;kmg data. PRT LI represents
the following fucts regarding s role as the € omp teting Carrler, w ml& are i fullitimoent

of the obligation of PRT LD g8 described at 47 CF R Section 64,13 20¢c):

A PRT LIS procedures acourately track calls to completion, s Tollows:

1. PRT LIYs systemns rrack corpleted calls, which are calls answered by a third party.

20 PRT LD's systems are able (o generate the following reports on a guarterly hases, and
the third-party audit report of BCE verified that BCD's systems are abile to generate the
reports and report data for which BOT s responsible, as follows:

ab A list of the toll froe and sccess numbers dialed and completed from each
Payphone Service Provider's (PSP's) payphones along with the AN (Autoratic
MNumber Llemtification) digits for each payphone.

By The volume of calls for each il free and access number that was completed by
PRT LD,

¢y The name(s), addressiesy, and phone number(s) of the personds) responsible for
handling PRT LD payvphone compensation.

dy The Carrier [dentification Code (CICY or trunk routing group of all facilities-
based long distance carrers that routed calls to PRT LI, categortzed according to
toll-free and sccess code numbers,

30 PRY LD stores for 27 months all of the data required for the reports deseribed
paragraph 2 abuve, and the time and date of every call identified in 't%‘ guarterty
reports o PSPs, and the third-party audit report of BCT verified that BCE also stores
this data for 27 months.

A4, PRT LDs procedures for identifving PEPs are complete and ace
party audit report of BCL processes vertlied that BCY procedures |
are akso cornplete and scourate.

wrate, and the third-
o wdentifying PSP's

50OPRT LDs procedures for validating pavphone ANIs are complete and accurafe,
subject o provision of the relovant information by BCL the completeness and
accuracy of which the third-party audit report of BOT processes vordied.
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Report of Management on Complisnee with Applicable Reguirements
of 47 CF.R. Sections 64,1310 and 64,1320 of the Federal Communications
Commission’s Rules and Regulations

PRT LD has identilied persons responsible for tracking, compensating, and
resolving dispuies concerning payphone-completed calls, as follows:

PRT LD has identified personpel responsible for deafting and maintaimung the
Ita-z;;.._«:ztractﬁ;s requirements associated with call tracking, payphone compensation and
reselving disputes concerning pavphone-completed calls.

PRT LI has identfied personnel responsible E%;n" the development and maintenance of
syslenns use d in the collection and reporting of payvphone cail data, and the turd-party
sudit report of BOT verified that BOL has L§L-hig;£).<l’f,&.i.£ persanne! responsible for the
c;%am,-io;_)ms.,ui and maintenance of the systems wnder their control used in the
collection and reporting of payphone call data

PRT LI has identified personnel responstble for the boplementation and maimtenance
of procedures that are uiz.i.axuﬁ in creating final compensation data sets, and the third-
party andit report of BT verified that BCT has destgnated personnel respousible for
the jmplementation and maintenance of procedures under their control that ame
utitized in creating finsl compensation data sets.

PRT LD has identified personnel who are responsible for developing @'*ﬂmp@mzn‘%{m-
tracking reports, and the third-party audit report of BCT verified that BC has
destgnated personnel who are responsible for developing compensation-tracking
reports under their contred,

PRT LD bas identified personnel who are responsible for payphone compensation
digpute resolutfon, and the thisd-party audit re pam wf BOT verified that BCE hasg
designated personnel who are regponsible for the payphone compensation dispute
resoiution under their controb,

PRT LD has identified personned responsible for managing coordination with the
payphone cleannghouse services provider, Billimg Coneepts, ine.

PRT LD has cffective dats monitoring procedures, as follows:

PRT LI has the ability to prepare quasterly reports on payphone call counts, I'S
wlentities and numbers dialed and completed, and the thisd-party audit report of BO
werified that BCT has the ability to prepare the gquarterly reports on payphone call
counts, PSP identities and nombers dinled and completed under their control.

PR LI} performs data monitoring procedures on call vecord volumes entering the
payphone compensation sysiems.

PRT LD performs frand-monitoring procedures 1o denttly potentially iHegitimate
pavphone calls,

PRT LD has the abihity to tivvestipate ard cesobve PSP disputos,
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Report of Management on Compliance with Applicable Reguivements
of 47 C.FR. Sections 64.1310 and 64,1320 of the Federal Commupnications
Commission’s Rules and Repulations

B PRYT LD adheres to established protocols to exsure that any software, personnel

P

4.

A

Lo

o any other netweork changes do not adversely affect its payphone call fracking
nbility, as follows:

PR LYY has security controls in place 1o control aceess to and monitor call-tracking
data, and the third-party audit report of BOT verified that BCT has controls in place (o

eontrod access o and monitor call-tracking data.

PRT LI has security controls in place to control acoess to and monitor the payment
dishursement system, and the third-party audit report of BCT verified thar BCT alse
maitains such controls.

PRI LIY has a departiment that is responsible for making software changes that affect
pivphone compensation, and the third-party audit report of BOT verified that BCL also
maintains such a depariment.

PRT LD has established protocols to impdement and test software changes affecting
payphone compensation, and the third-party audit repert of BOT verified that BCT alser
matntaing such protocols, In addition, PRT LI has developed guarterly substuntive
testing procedures (o vert By system changes do not acgatively dmpact pavphone
compensation,

PRT LD has application controls in place (o ensure that netwerk changes, external o
payphione compensation, do not negatively impact payphone COmPEnsation,

PRT LD creates a compensable payphone cail file by matehing call detail
records against payphone identifiers, as folfows:

PRT LD utitizes switeh data and database fook-ups to populate the date, originating
ANT, dialed numiber, and aggregate data into 2 Compensable Call File.

A compensable call for PRT LD is one o ginating at & payphone and completed by
PRT LD,

PRYT LD uses payphone specific dentifiers (ANT lists) to wentify & compensable
payphone call record, and the tard-party audit report of BOCT verified that BCT alse

maintams such identifiors,

PRT LD applies validation and controd procedures to compile the Compensable Call
File

PR LD uses the appropriate FCC default "per-call tate” o compensate FEPs and the
thard-party audit report of BT processes verified that BCT compensates payphione
providers based on this rate,
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Report of Management on Compliance with AppHeable Reguirements
of 47 CE.R. Sections 64.1310 and Gh 1320 of the Federal Comumanications
Commission's Rules and Regulations

PRT LD has procedures to incorporate call data into required reports as
follows:

PRT LD systems are able o generate, and the third-party audit report of B
verilied thar BOT *s systems are able to generate for the systems under their controd,
the following reports on a auarterty hasis;

ay A list of the toll free and access numbers disled and completed from each PEPs
payphones along with the ANT for each payphone,

b} The volume of calls for each toll free and access miber that was completed by
PRET LI

o) The namefs), address(esy, and phone number(s) of the perstnds) responsible for
handling PRT LDs pavphone compensation,

dy The Carier Identification Cade (CICY or gunk routg group of &l facilities.
based LI carviers that routed calls 1o PRT LD, categorived according to toti-free
arnd access code numbers,

PR LD possess a valid st of payphone owners identified by ANE and the third.
party audit report of BCY verified that BCY possess a valid Tist of payphone owners
wlentified by ANT.

PRT LI has inplemented procedures and confrols needed 1o resolve pavphose
cornpensation disputes, as follows:

PR LD has the ability to mvestigate and resolve PSP disputes,

PRT LD has designated personnel who are responsible for payphone compensation
dispute resolution.

PRT LI has filed a statemens that includes the names, addresses and phone numbers
{or persons responsible for handling pavments and v esolving disputes. This statement
will be updated within 60 days of any changes of such porsous. The statement was
fled with the FOO Secretary and made available to favilities-hasod LI carriers and
PSP,

- PRT L1’s independent third-party wuditor can test all critiosl cptrols and

procedures to verify that errors sre imrnaterial, as follows:

PRT LD has procedures o jdenti Ly payphone-originated ealls, and the third-party
dudit report of BOT verified that BOY alse has sueh procedures,
PR LD has procedures 1o capture diab-around calle,
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Report of Management on Compliance with Applicable Reguirements
ol 47 CUF.R. Sections 64,1310 and 641320 of the Federad Communications
Commission’s Rules and Kegulations

PRT LD has procedures to exclude meomplete calls from the Cormpensable Call File,

PRT LI has procedures o aceurately populate call record data in the Compensable
{all File,

FRT LD has in place adequate and effective busipess ritles for implementing and
paying payphone tompensation, incleding roles used tor {y identify calls
originated from payphones; (i) identify compensable payphone calls; (in
identify incomplete or otherwise on-compensable calls; and (bv) determine ihe
identities  of  fhe payphone  scrvice providers to  which PRYT LB owes
compensation, as follswa:

PRET LD has business rules that identify calls originated from payphones, and the
third-party audit repont of BOT verifiad that BCT also has such business rules.

PRT LI has business rules that identi fy compensable payphone calls,

PRT LD has business rules that identify fncomplete or otherwise non-compensable
calls.

PRT LI has business rules to determine the identities of the PR tor which PRT LD
Wes compensation.

PRT LD - Required Disclosures per 6413260y

PR LEY represents the following facts regardi ng its role us the Completin g Catrier,

These facts are in fulfilment of fthe obhigations of PRT LD as specified at 47 CF R
Section 64.1320(d):

i

i

o

ok

PRY LIYs criterion for dentifying cally o ginating from payphones fs by using a
payphone AN b

PRT LIs criteria for lentifying compensable payphone calls include: (1) calls
identified from the payphone ANT list, €7) call duration greater than zero, (3) call
completion indicator and {4) calla with valid o I strocture and module codes, PRT
LB does not have written compensation agreements with pavphone owners,

PRT LIS criteria for tentifving incomplete or otherwise aon-compensible calls
inchade: {1) calls that are not on the payphone ANT Hst, (2) calls with 4 duration of
zery, (3 ealls without a completion indicator and ) ealls with invalid call, structure
and module codes,

PRT LD's eriterta used to determine the identities of the PSPe to which PRT LI
WL compensation is established during the Sales Order Process, Puring the Sales
Order Process, all orders relatin £t payphones require information consistin g of PSP
name, address and ANT location 1o determine the identities of the PEPs
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Report of Management on Com pliande with Applicable Requirementy
ol 47 C.F.R, Sections 64.1310 and 641320 of the Federal Lommunications
Commission’s Rules snd Regulations

5. PRT LD uses the clearin ghouse, BCY, w perform payphone compensation settlemment,

oo The type of information that PRT LAY needs from the PSPs in order to compensate t
PaPs is the correct identific

e
atton information consisting of PSP e, address, AN
and ANT location,
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Report of Management on Compliance with Applicable Requirements
of 37 CF.R, Sections 64.1310 and 64,3320 of the Federal Communicationy
Commission’s Rudes and Regulations

L PRTU
PRTC acty as the Completing O arrier i the following call scenarios:

b, Post-paid calling card intral ATA calls
2. Prepaid calling card intral. ATA calls

5. Operator Services intral ATA calis

4. HXX Toll Free calls

PRTC uses BOT o perform payphone compensation sefttement.  Certatn assortions
included in this report depond in whole or in part upon BCT performance, In support of
fhese asserfions, PRTC relies upon a contractoal agreement hetween TELPRID and BCH
{BOT Contract), which reguires 'I}':ii‘.'.'ﬁ.“i vompliance with CC Docket Noo 96128 In
addition, BCT has provided TELPRE an independent thivd-party audit report to verity that
effective controls and procedures relating to these assertions have been established and
will be maintained by BCL PRTC has not conducted an independent evaluation and
makes these assertions based solely on the BCT Contract and third-party audit report of
HOPs aperations,

The assertions fm‘ PRYC are made starting with the initial podat in call record processing
at which PRTC has vigibility to the call racking data.  PRTC represents the following
facts reparding m vole s the Completing Carrior, which ore i fulfillment of the
abligation of PRTC as described at 47 CFR. Section 64.1320{c):

A, PRTCs procedures accarately frack calls {o completion, as follows:
P PRTC s systems track completed calls, which are calls answered by a third party.

T PRTCs systems are able to generate the following reports an a quarterly basis, and
the third-party audit report of BOL verified that BCDs systens are able (o generate the
reports and veport data for which BCH s responsible, as follows:

@y A list of the wll free and wccess numbers dialed and completed from each
Pavphone Service Providers (PSPs) payphones along with the ANT (Autorsatic
Nurmber Idemtification) digits for cach payphone,

By The volume of calls for each tof] free and socess number that was completed by
PR,

¢} The name(s), address{es), and phone number(s) of the personds) responsible for
handling PRTC s payphong compensation,

d in the FOO Report and Order in 0 Docket Mo, 86- 128, released on Ootober 3, 2003,

he Pav Telephone Reclossification and Compensation Provicions of the Telvcommunicmlions
i, paragraph 63,1300 {a), 8 Completing Carrier is a long distance carnur or swilch-base
eiler that completes a coinfess access code or subseriber oli-free payphone call ovx local
careler that corapletes a local, vombess 5 vode or subseriber toll-fres pavpiones catl

v H oot b3

© A define
regarding

cintancs 1
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Report of Management on Compliance with Applicable Heguiremenis
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communications
Commission’s Rules and Kegulations

& The CIC or trank 1“(}1,11;11;., group of all facilites-based fong distance carriers that
}.{}umd calls to PRTC, categorized according to toll-fiee and acvess code nnhers,

PRTC stores for 27 months all of the data required for the reports desenbed
paragraph 2 above, and the time and date of every cafl identified in s quarterly
reports to PEPs, and the third-party audit roport of B vertfiod that BOT also stores
this data for 27 months.

PRTC s procedures for identifying PSPs are complete and accurate, ard the third-
party audit report of BCT provesses vertfied that BOCE procedures for identifving PRPs
are also complete and accurate.

PRYCs procedures for validating payphone AlNTs are complete and accurate, subject
to provision of the refevant information by BCL the completeniess and accuracy of
which the third-party audit report of BCT processes verified.

PRTC has identified persons responsible for tracking, compensating, and
resolving disputes concerning payphone-completed calls, as follows:

PRTC has identified personnel responsible for drafting and matntaining the busmess
ft%;;li.%r?tﬁ-’i vents asseciated with eall tracking, pavphone compensation and resoiving

disputes concerning payphone-completed calls.

PRTC has identified personnel responsibie for the development and matntenance af

systens used in the eollection and reporting of payphone call data, and the third-party
audit report of BCT verified that BCT has designated personned respensible | for the
development and maintenance of the systems under their control used n the
collection and reporting of payphone call data.

PRTC has identified personnel responsible for the implementation and maintenance
of procedures that are utitized in creating final compensation data sets, and the turd-
party audit report of BCT verified that BCY has designated personnel respensibie tor
the tmplementation and maintenance of procedures under thetr control that are
wtitized i creating final compensation data sels.

PRTC has identified perscnnel who are vesponsible for developing compensation-
tracking reports, and the thivd-party audit report of BCT vertfied that BCL has
designated personnel who are responsible for developing compensation-tracking
veports under their control,

PRTC has identified personnel who are vesponsible '%Tm'- payphone compensaiion
dispute resolution, and the third-party audit report of BCL verified that BCL has
designated personnel who are regponsible for the payphone compensation dispute
resolution under their control.
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Report of Management on O t)mpimme with ,&;vgﬁwahie Regairements
of 47 CUE.R. Sections 64.1310 and 64.1320 of the Federal Communications
Comandssion’s Rules and Kegulations

PRTC has identified personnel responsible for muanaging coordination with the
sayplwone clearinghouse services provider, Billing Concepts, Inc,

. PRYTC has effective data monitoring procedures, as follows:

PRTC has the ability to prepare quarterly reports on payphone call counts, PuP
identitios and numbers dialed and completed, and the third-party audit report of BCI
verified that BCT has the ability to prepare the quarier]y reports on payphone call
counts, PSP identities and numbers dialed and completed under their condrol,

PRTC performs data monitoring procedures on call record volumes entering the
FEYRONE Compensalion systens,

PRTC performs fraud-monitoring procedures to wdentity potentially  ilegitimate
payphone calls,

PRTC has the ahility to investigate and resolve PSP disputes.

. P

P

PRYTC adheres to established protocols to ensure that any software, personned oy
any other network chauges do not adversely affect its payphone call tracking
abibity, as follows:

PRTC has security controls in place to control access to amd menitor call-trackmg
data, and the third-party audit report of BCT verified that BCT has controls i place to

controd access to and monitor call-trackang data,

'E-“‘??"i"(”‘ i';zm wcmw c:a;‘a';'m*(}h in 'p}z-zc.a': o control access o and 1‘m)‘r1‘it<:vf ih{" ;’szwn'u:m%:

Titl;;}.i‘.i‘{?.<.l!1“i.§~s M.if.:h \WOU_U {.ﬁ\.xv

PRTC has a department that is responsible for maldng software changes that affect
payphone compensation, and the third-party audit report of B verified that BOL also
maintains such a department.

PRTC has established protocols to implement and test software changes affecting
payphone compensation, and the third-party avdit report of BOT veritied that BUY also
maintaing such protocols. In addition, PRTC has developud guarterly substantive
testing procedures to verify systern chunges do not negatively impact payphone
compensation.

PICTC has application controls in place to ensure that network changes, external o
pryphone compensation, do not negatively impact payphone compensation.
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Report of Managemoent on Compliance with Applicable Requirements
af 47 C 1R, Sections 64,1310 and 64,1320 of the Federal Communications
Commission’s Roles and Begulations

PRIT ereates s compensable payphone call file by matching call detail records
apainst payphone identiliers; as Tollows:

PRTC utilizes switch data and database look-ups to populate the date, orygratmg
AN, dialed nomber, and ageregate data into o Compensable Call File,

A compensable call for PRTC is one originating at a payphone and completed by
FETC

PRTC uses payphone specific identifiers (AND lists) to identify a compensable
payphone call record, and the third-party audit report of BCT vertied that BCL also
madntains such wdentifiers.

PRTC apphies validation and control procedures to compile the Compensable Call
File,

PRTC uses the appropriate FOC default "per-call rate” fo compensate PSPy, and the
tinrd-party audit report of BOT processes verified they BOY compensates payphone
providers based on ths rate.

FRTC has procedures to incerporate call data info reguived reporty as follows:

PR s systems are able to penerate, and the thirdsparty sudit report of BOT verified
that BOT ‘s systems are able to generate for the svstems under their control, the
following reports on a guarterty basis:

ay A hist of the toll free and acoess mpmbers dialed and comploted rom cach PSP
pavphones along with the ANT for each payphone,

by The volume of calls for cach toll free and access number that was completed by
PRTC,

¢} The name(s), address(es), and phone mamber(s) of the person(sy responsible for
handhing PRTC™s pavphone compensation,

¢y The Carrier HMentification Code (CIC) or trunk routing group of all facibiies-
hased LR carviers that routed calls to PRTC, eategorized according o toll-free
arad access code numbers.

PRYC possess a vahd Bet of payphone owners Wdentified by AN, and the third-party

audit report of BCT verified that BOT possess a valid st of pavphone owners
wdentitied by ANL
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Report of Management on (f.?ah&p?ia:nm with Applicable Requiremonts
of 47 CF.R. Sections 641310 and 64,1320 of the Federal Communications
Commission’s Rides and Regolations

G PRTC has implemented procedures and controls needed to resolve payphone
compensation disputes, as follows:

P PRTC has the ability to investigate and resolve PSP disputes.

A0 PRTC has designated personnel who are responsible for payphone compensation
dispute resolution,

S0 PRTC has fled a statement that includes the names, addresses and phone nombers for
persons responsible for handling payments and resolving disputes. This statement
will bo updated within 60 days of any changes of such persons. The statement was
filed with the FOU Seoretary and made available to facilities-based LI carricrs and
Pspa.

H, PRYC’s independent dhivd-party anditor can fest all oritical confroly and
procedures fo verify that evrors are inmenaderial, a8 follows:

FoOPRTO has procedures 1o identtfy payphone-originated calls, and the third-party audit

report of BOT verified that BOCT also has sach procedures,

bk

PRTC has procedures to capture dial-around calls.
d0 PRYTC has procedures to exclude incomplete calls from the Compensable Call File.

4. PRTC has procedures to acourately populate call record data in the Compensable Call
File.

L PRYC has in place adequate and effective husiness rules for implementing and
paving pavphone compensation, incloding rules used to0 () ddentify calls
originated from payvphones; (0 identify compensable payphone calls; (i)
identity incomplete or othicrwise non-compensable calls; and (ivy determine the
plentities of the payphone service providers to which PRTC owes compensation,
as follows:

b PRTC has business rules that wdentify calls oviginated from pavphones, and the third-
party sudit report of BOT verified that BOT also has such business rules,

0 PRTC has business rules that identify compensalble payphone calls,
S0 PRTC has business rudes that identity incomplete or othorwise non-compensable
calls,

4. FRTC has business rules to determine the identities of the PSPs toowhich PRTC owes
cormpensation.
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Report of Management on Compliance with f&gm’ii sable Requivenients
of 47 CER, Sections 64.1310 snd 64.1320 of the Federal Communications
Conmmission’s Rules and Regulations

PRTC ~ Reyuired Disclosures per 64, 1320{c)

PRTC represents the following facts regarding its role as the completing Carrier. These
facts are in fulfillment of the obligations of PRTC as specitiod at 47 CFR. Section
64132000y

O PRTC?s criterion for identifving calls ori ginating from payphones is by using ¢
payvphone ANT Hst

4o PRICYs oriteria for identifying compensable payphone oalls include: (1) calls
identified from the payphone ANT Hst, (23 call duration greater than zero, (3) call
completion mdicator and (4) ealls with valid call, strocture and module codes, PRTC
dows not have writien compensation agreements with payphone owners.

L

PRUCs criteria for identifving | neomplete or otherwise non-compensable calls
include: (1) calls that are not on the payphone ANT Hst, (23 calls with o duration of
seroy {3 calls without completion indicator and (4 calls with invalid cal L structure
et module codes,

4. PRYTC s eriteria used 1o determine the identities of the PSPy to which PRTC owes
compensation is established during the Sales Order Process. Durin g the Sales Order
Process, all orders relating to payphones require imformation consisting of PSP name,
address and AN tocation to determine the identities of the PSPs,

PRYC uses the dlearinghouse, BCY, to perform payvphone compensation settlement,
6. The type of information thal PRTC needs from the PSPs in arder 1o compensate the

PaPs 18 the correct identification information consisting of PSP name, address, ANI
aned ANT focation,

Pated: June 30, 2005
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